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ALL INDIVIDUALS HANDLING THIS INFORMATION ARE
REQUIRED TO PROTECT IT FROM UNAUTHORIZED
DISCLOSURE IN THE INTEREST OF INTEGRATED
TRANSPORT CENTRE
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All ITC Registered Suppliers within its Commercial Directory

Subject: Tender: ITC/T/ITS/2777/2022 - Operation Services for Tunnel Management
Systems in Abu Dhabi - Public Invitation to Tender

Dear Sirs, cJo 8% 5l

The Integrated Transport Centre, | au,all il glssl (JolSall Jaull 3Spm (Syens
Abu Dhabi, United Arab Emirates | ;< aastl (Solac @) (L) Sl

(Centre) invites you to bid for the o 33,01 JLesdl s paile e U1 ) odle]
above-mentioned Tender (please .
refer to attached brief Scope of

Services).

If you int.end to participate in this Tender, e oS e Ll 3AS,LAL § oS, I 3
you are klhd|¥ reque§ted to submltgrquest A Lo RIS 45 Lall
for participation using the following link: | ~ _
https://maxservices.dot.gov.ae/ma

Ximo

However, the request should be received no il 04 55 3 ASLal1 b Ml o o e

later than 04 April 2022.
2022

Once your request for participation in | . 2235010 aSLall st 55U Jies @il gl
the Tender is received, our P DR IS ATV PURTICTRIPE(
representative  will validate the Gls Ak lpliey  SEdy  Halsd
activities listed within your company iy milll s s pllall e/ JLesl
Trade License in relation to the

nature of the Scope of Work/Services | & 2 13 P4 o=l = el Al oS0
required under this Tender; and you Al @l
will be updated about the status of
your request within one day from date
of its receipt.

Once approved, relevant companies | =, all sl s5all Je i (leke 2aslsll aa
shall immediately receive messages Lss 2mBlill 35y e Joi ol oyl 2iall
along with a link to access and
download the Tender documents.
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Specialized company (interested to
participate) and unregistered ones
within the ITC Commercial Directory
are required to register through the
hereunder link:
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Bid Bond and Performance Bank
Guarantee:

26381 s WSy ellaatl WIS

e Bidder must submit Bid Bond and
Performance Bank Guarantee
(applicable only to Successful Bidder) as

per relevant details provided under
Tender Documents (Instructions to
Bidders).

Sl Jeelad b (plall adladd)) ols¥
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e Bid Bond Amount: AED 75,000.00

(©2;375,000.00 ;s sl JiS d0ys @

e MSMEs (minor, small and medium
enterprises) and Emirati Entrepreneurs
shall be exempted from submitting Bid
Bonds and Performance Bank
Guarantees subject to submission of
evidences (of being under any of the
above categories) issued by the Abu
Dhabi  Department of  Economic
Development or equivalent authority.
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The last date for bids submission is
14:00 Hours on 13 April 2022. Late
bids submission will not be accepted.
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Regards,

Ibrahim Khalil Al Hosani

Acting Executive Director - Support Services Sector
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Tender No: ITC/T/ITS/2777/22

Tender Title: Operation Services for the

Tunnel Management Systems in Abu Dhabi

Subject: Brief Scope of Services

The Abu Dhabi Integrated Transport Centre
(hereinafter referred to as “Centre”) seeks the
Service of the Contractor to provide Tunnel
Management System Operation in the Emirate
of Abu Dhabi. Some of the Services required

are;

1.

The Centre is seeking to procure the
Services of a Contractor to operate the
Tunnel Systems associated with (a)
Sheikh Zayed Tunnel (b) Yas Tunnel (c)
Ras Al Akhdhar Tunnels (d) Mina
Tunnels (e) Al Maryah Tunnels
(Provisional)

Operate the Tunnel Systems 24 hours
per day, 7 days per week in accordance
with the standards stated in operations
manual, local standard authority
requirements, best international
practices and as instructed by the
Centre.

The Contractor shall be responsible for
delivering the Tunnel System Operation
Services to achieve the following
objectives:

o Safe passage of motorists through
the tunnel
¢ Reduced travel time for motorists

e Reliable travel time for motorists

o Timely and effective response to
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tunnel incidents (including effective ¥ cumy SWYI & olsell 305n laa @

tunnel closure and evacuation Ll 3Ll Banaall il gioall (gaas

procedures) Gy Y oA elsgd) o lan e
o Air quality in tunnel not to exceed Jsaaaal) il giall

specified levels of pollutants B39y ol Glana e oball i )i laa @
e External air quality due to tunnel Jsaaaal) il giall

operations to be maintained within  cd )l &, 4885 dacal y Claglae mssi @
prescribed limits Loptladl Cualiall

e Discharge of water from pump i) Claal 26S e Jidll Gl o

stations to be within prescribed RSP
limits
e Clear, timely and accurate g 38 o dial) 5aa

information for road users
o Effective coordination with all road Aailiall 3l e g Y ooy Jualdil) (e 3y 5l
network stakeholders

The duration of the Contract shall be 38
months.

More details are in the Tender Documents.
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